
NORTHE A S TERN PENNS Y LVA NI A (NEPA) 
IS  A  LE A DING LOG IS TIC S HUB



Northeastern Pennsylvania (NEPA), including the cities of Scranton, Pittston, Wilkes-Barre, and 

Hazleton, has become one of the leading logistics hubs along the Eastern Seaboard. The area has 

become a hotbed for direct-to-store, e-commerce, and last mile distribution operations.

This analysis of NEPA as a location for distribution centers was prepared by Mericle Commercial 

Real Estate Services, the largest privately-owned developer of industrial, flex, and office space along 

Pennsylvania’s I-81 Corridor. Mericle lists firms such as Amazon.com, American Eagle Outfitters, CVS 

Caremark, FedEx Ground, FedEx Supply Chain, Isuzu, J.P. Boden, Lowe’s, Michaels, NBTY, Pepsico, 

Rakuten, Reynolds Consumer Products, The Home Depot, The Neiman Marcus Group, and XPO 

Logistics, among its many distribution center tenants and clients. 

For more about Mericle, visit mericle.com.

WELL K NOWN COMPA NIE S WITH 
MAJOR DISTRIBUTION CENTERS 

IN  NORTHE A S TERN PENNS Y LVA NI A
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4 CENTER OF NEPA

4 H O U R S

Allentown, PA 

Binghamton, NY 
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Edison, NJ 

Wilmington, DE 

State College, PA 
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White Plains, NY 

Syracuse, NY 

Altoona, PA 

Waterbury, CT 

Dover, DE 
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Baltimore, MD 

Hartford, CT 

Rochester, NY 

Arlington, VA 

Washington D.C.

A  M A IN DRI V ER OF 

NEPA’S  GROW TH A S A 

MAJOR DISTRIBUTION HUB   
IS  ITS PROXIMIT Y TO THE 

L A RGE POPUL ATION CENTERS 

IN THE NORTHE A S T U. S .  

CLOSE TO 48 MILLION PEOPLE 
LIVE WITHIN A 

FOUR-HOUR DRIVE 
FROM THE CENTER OF NEPA.
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Two Class I railroads (Norfolk Southern and Canadian Pacific) and several short lines 
serve the area.  An inter-modal rail yard is operated in Taylor, near Scranton.

RAIL ACCESS

More than 100 million people, 

about one third of the nation’s 

population, live within a 500 mile 

radius from NEPA. More than 52 million 

people live within 200 miles. New York 

City, Philadelphia, Harrisburg, and Syracuse 

can all be reached in less than two hours.

Numerous nationally-known truckload and less than 

truckload firms are active in NEPA including ABF Freight 

System, A. Duie Pyle, Central Transport International, Estes 

Express Lines, FedEx, J.B. Hunt Transport Services, New Penn 

Motor Express, NFI Logistics, Old Dominion Freight Line, Pitt Ohio 

Transportation Group, Prime, Inc., R+L Carriers, Schneider National, 

SAIA Motor Freight Line, UPS, Ward Trucking, Western Express, 

XPO Logistics, and YRC Freight.  Dozens of locally-owned trucking 

companies also serve the market.

UPS, FedEx Ground, FedEx Express, and FedEx SmartPost have 

major facilities in NEPA. In 2016, FedEx Ground constructed a 

310,000 square foot distribution center in Pittston Township in  

the center of NEPA.

ROAD ACCESS

NEPA is in the center of the Boston/Washington Corridor and is 
at the confluence of five major highways.

Interstates 81, 80, 84, 380, and 476 meet here and provide excellent 

access to firms wishing to serve Maine to Virginia and west to Ohio. 

I-78 can be reached in less than one hour.

Interstates 81, 80, 84, and 380 are toll-free in NEPA, and there are  

no major bridges or tunnels in the region to delay truck departures 

or arrivals. 

The region’s main highway, I-81, runs from the US/Canadian border 

in the North to Knoxville, Tennessee in the South. I-81 intersects 

several major East-West highways, which include I-80 (access to New 

York City), I-78 (access to the Lehigh Valley and New Jersey), I-84/I-90 

(access to Boston), I-76 (access to Pittsburgh and Philadelphia), 

I-70/I-270 (access to Washington DC), and I-83 (access to Baltimore).

NEPA is quickly accessible from major seaports along the East Coast.

For example, estimated travel times from the nearest ports to the 

center of NEPA are as follows: Port of Philadelphia = 1:53, Port of New 

York and New Jersey = 2:28, Port of Baltimore = 3:03.  

98

AIR ACCESS

Northeastern Pennsylvania is served 
by two main airports, the Wilkes-Barre/

Scranton International Airport and the Lehigh 
Valley Airport.

The Wilkes-Barre/Scranton International Airport (airport 

code AVP) currently offers daily arrivals and departures to 

major hubs in the East and Midwest with one-stop service to 

hundreds of destinations worldwide. Carriers include American, 

Delta, and United. The airport is also served by Aviation Technologies, 

one of the finest fixed-base operators in the Northeastern United States. 

Learn more at flyavp.com.

The Lehigh Valley International Airport (ABE) (flyabe.com) provides direct daily flights 

to Atlanta, Charlotte, Chicago, Newark, Detroit, Orlando, Savannah, and Punta Gorda.



With the evolution of online retailing and the push for ever-

shorter delivery windows, e-commerce companies have sought 

out areas where they can establish strategically located and 

cost-efficient fulfillment operations. NEPA’s combination of 

immediate interstate access, close proximity to the East Coast’s 

consumption zones, availability of FedEx and UPS service, new 

speculative industrial development, affordable operating costs, 

and a great workforce backed by an exceptional higher education 

network, continues to drive logistics growth in the region.

A few of the companies operating e-commerce fulfillment  

centers in NEPA include, Adidas, Amazon.com, American Eagle 

Outfitters, Chewy.com, Costco, CVS Caremark, J.P. Boden, 

Rakuten, and Spreetail.   

NEPA EXCELS 
AS AN E-COMMERCE 
FULFILLMENT LOCATION

2121 
MILLION

MORE THAN

SQUARE FEET OF 

BULK INDUSTRIAL SPACE

HAS BEEN ABSORBED IN NEPA 

SINCE 2014.

CenterPoint Com
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American Eagle Outfitters opened a one million  
square foot e-commerce fulfillment center  

in Humboldt Industrial Park.

Benco Dental, the nation’s largest independent dental 
distributor, has its corporate HQ and main distribution 

center in a 272,800 square foot building in 
CenterPoint Commerce & Trade Park. 

WH Y H A S 

NORTHEASTERN PENNSYLVANIA’S I-81 CORRIDOR 
BECOME SO RELE VA NT WHEN COMPA NIE S A RE SEEK ING 

TO LOC ATE DIS TRIBUTION CENTERS?

Bimbo Bakeries distributes its Entenmann’s 
products from a 250,000 square foot building in 

CenterPoint Commerce & Trade Park.

cost       REAL ESTATE

Average industrial lease rates in 
NEPA are significantly lower than 
those in most major metro areas.

Research by Mericle Commercial 

Real Estates Services compared 

NNN lease rates in NEPA to those in 

Long Island, New York; Northern and 

Central New Jersey; and the Lehigh 

Valley in Pennsylvania. On average, 

asking rates for industrial space 

in NEPA are 39% of those on Long 

Island, 48% of those in Northern 

New Jersey, 53% of those in Central 

New Jersey, and 80% of those in the 

Lehigh Valley.

Annual real estate taxes for 

industrial space are lower in NEPA, 

too. Taxes in NEPA are just 21% of 

those on Long Island, 35% of those 

in Northern New Jersey, 42% of 

those in Central New Jersey, and 

75% of those in the Lehigh Valley.

COMPA RISON OF AV ER AGE NNN BULK INDUS TRI A L
LE A SE R ATE S +  A NNUA L RE A L E S TATE TA XE S

SOURCES OF INFORMATION:  2020 industrial market reports from the nation’s top industrial real estate brokerage firms and loopnet.com.

We found a lot of talent locally. 
There is a lot of excitement about the 

company here in this area. We really found 
a lot of candidates who met our needs from 
a production and an operation standpoint. 

They really understood the
 business fairly well.

Christine Miller  I  Director of Operations
American Eagle Outfitters

Hazle Township, PA

 

The five interstate highways
that connect in Northeastern 

Pennsylvania make it very easy for us 
to distribute our products to more than 
one third of North America’s population 

overnight. This area’s great access, 
combined with a dedicated and highly 

productive workforce, has helped Benco 
Dental become the nation’s largest  

independent dental distributor.

Rick Cohen  I  Managing Director
Benco Dental

Jenkins Township, PA

We searched 
the entire eastern seaboard for the 

best location for our regional distribution 
center and in the end, the fact that I-81, 
I-80, and I-84 converge in Northeastern 

Pennsylvania and the region’s exceptional 
and dedicated workforce were major factors 

in our decision.  The region’s highways 
and transportation infrastructure and the 
quick access to New York and other major 

metro areas led us to focus on CenterPoint 
Commerce & Trade Park.

Mike Komensky  I  General Manager
Bimbo Bakeries

Jenkins Township, PA
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Despite its strong industrial growth since 2000, NEPA’s 
unemployment rate continues to run higher than state and 
national averages. 

The statistics in the table below detail how the region has 

compared to the state and nation in recent years.

According to the Pennsylvania Department of Labor & Industry, 

there are 956 employers in the Transportation & Warehousing 

sector in the 10 counties that make up Northeastern Pennsylvania. 

Together, these companies employ 37,341 people.

Labor availability for companies needing seasonal help is 

enhanced by the fact that there are more than 51,000 college 

students in the immediate NEPA area, many of whom often seek 

part-time employment.

The rate of unionization of private employers in NEPA has been steadily 

declining since the 1980s. In 1986, 18.4% of the private workforce in 

NEPA was unionized. By 2019, the percentage had dropped to 8.6%. So
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LABOR AVAILABILITY

NEPA LABOR AVAILABILITY

2020      
2019     

2018

NEPA CIV. 
LABOR FORCEYEAR UNEMPLOY.EMPLOY. NEPA PA US

263,276

276,500

276,500 

239,980

261,700

262,600 

23,296

14,800

13,800 

8.8%

5.4%

5.0%

7.7%   

4.4%

4.2%

6.9%

3.7%

3.9%
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The following statistics detail how Northeastern Pennsylvania’s (defined 

by the Bureau of Labor Statistics as Wilkes-Barre, Scranton, and Hazleton) 

labor availability compares to those in nearby markets. 

LABOR MANAGEMENT

METROPOLITAN STATISTICAL AREA                                    

Sources: PA Dept. of Labor & Industry and bls.gov   I   2021 unemployment rates are for March.

20192020

UNEMPLOYMENT RATE %

Scranton-Wilkes-Barre-Hazleton, PA         
New York-Newark-Jersey-City, NY/NJ                                     

Philadelphia-Camden-Wilmington, PA/NJ/DE                     

Allentown-Bethlehem-Easton, PA                                       

Reading, PA                                                                               

Lebanon, PA                                                                           

York-Hanover, PA                                                                    

Trenton, NJ                                                                              

Harrisburg-Carlisle, PA                                                                    

Lancaster, PA 

Hagerstown-Martinsburg, MD                                              

8.8
9.5

7.9

7.4

7.5

6.5

6.3

5.1

6.4

5.8

6.2

5.4
4.0

4.7

4.3

4.3

3.8

3.9

3.6

3.7

3.4

3.8
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2021

9.0
8.8

7.3

7.3

7.6

6.3

6.0

6.2

6.1

5.6

5.0



NEPA’s very affordable cost of living 
contributes to the region’s wage rates being 
cost competitive when compared to those in 
other metro areas.  

LABOR COST

NEPA EMPLOY ERS CONSIS TENTLY PR A ISE THE

PRODUCTIVITY OF THEIR WORKERS

Since relocating 
our US-based call center to

 Wilkes-Barre in November of 2007, C3i has 
had the opportunity to recruit and train 

more than 175 technical people to support 
our pharmaceutical clients. The workforce in 
NEPA is very strong, and we are continually 

able to obtain excellent people who are 
qualified, professional, and dedicated to 

quality. Our customer satisfaction scores, 
which are a direct evaluation of our call 

center personnel, average 96%.

Robert Jones  I  Former CFO  
 C3i

Plains Township, PA

The workforce here 
(Scranton) is very strong. The

 work ethic is fantastic. We feel a lot 
of our success as a company is due 

to the fact that our associates have a 
genuine concern about doing a great 

job for our customers. That’s what 
makes us successful in 

Northeastern Pennsylvania.

Dick Kane  I  Vice Chairman 
Kane is Able
Scranton, PA

The labor market here 
(Northeast PA) is phenomenal. 

We’ve been really happy with the 
market here. That’s how we figure 

out where we are going to 
put a building.

Greg Walsh  I  VP of Human Resources 
Chewy.com

Wilkes-Barre, PA
TRANSPORTATION AND MATERIAL MOVING OCCUPATIONS

Lebanon, PA

Scranton-Wilkes-Barre-Hazleton,  PA
Lancaster, PA

York-Hanover, PA

Hagerstown-Martinsburg, MD

Reading, PA

Allentown-Bethlehem-Easton, PA

Philadelphia-Camden-Wilmington, PA-NJ-DE-MD

Harrisburg-Carlisle, PA

Trenton, NJ

New York-Newark-Jersey City, NY-NJ-PA

MSA MEDIAN HOURLY WAGE

$14.74 

$15.05 
$15.22 

$16.31 

$14.58 

$15.79 

$15.63 

$15.53 

$16.36 

$17.26 

$16.71 So
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MEAN HOURLY WAGE

$15.97 

$16.62 
$16.71 

$16.93 

$17.11 

$17.18 

$17.25 

$17.56 

$17.85 

$19.23 

$20.29 

ANNUAL MEAN WAGE

$33,220 

$34,560 
$34,750 

$35,120 

$35,590 

$35,730 

$35,880 

$36,520 

$37,120 

$39,990 

$42,200

1918
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Education  
& Training



21 21 COLLEGES AND UNIVERSITIES
SERVE THE BUSINESS COMMUNITY
IN NORTHEASTERN PENNSYLVANIA

In a February 20, 2020 article published by NC State 

University, entitled, “Addressing Labor Shortages 

in Warehouse and DC Operations,” author Robert 

Handfield, Ph.D. said, “The shortage of workers has 

hit the trucking and logistics industry particularly 

hard.  Freight rates are on the rise, and there are 

signs that the shortages are unlikely to abate.” NEPA 

is responding to this shortage through Supply 

Chain/Logistics/Information Systems and Business 

programs in many of its 21 Colleges and Universities.

Five campuses of The Pennsylvania 
State University (psu.edu) are located in 
NEPA. In 2020, Penn State claimed the No. 

1 position in the Gartner biennial ranking of 

the nation’s top 25 undergraduate supply 

chain management programs. In 2020, U.S. 

News & World Report ranked Penn State 

as having the second best undergraduate 

supply chain management/logistics 

program in the nation.

For 15 consecutive years, the University 
of Scranton’s (scranton.edu) Kania 
School of Management has been 
included among The Princeton Review’s 
best business schools. U.S. News & World 

Report has ranked three Kania School 

undergraduate programs among the top 40 

in the United States in the business specialty 

lists of its 2021 Best Colleges guidebook. 

The accounting program ranked 44th and 

the finance program ranked 30th in the 

nation. The entrepreneurship program 

ranked 63th in the nation.

The Business Management – Logistics & 
Supply Chain Management Track program 
at Johnson College (johnson.edu) 
prepares students for industry certification 

exams and entry-level management 

positions with career opportunities 

available in transportation, storage, 

inventory, quality control, and distribution 

supervision.

The NEPA region boasts internationally ranked 
supply chain programs, outstanding business 
schools, and customized programs at area 
technical schools.  Some of the institutions most 
actively engaged in programs that benefit supply 
chain/logistics operations include the following:
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PENN STATE UNIVERSITY

Penn State University has five branch campuses in NEPA.

 Wilkes-Barre
 Hazleton

Scranton
Schuylkill

Lehigh

SUPPLY CHAIN SPECIAL  
FOCUS PROGRAMS

The Center for Supply Chain Research 
sponsors programs at Penn State 
focused on the evolution of robust 
supply chains in a global digital 
economy.

       Supply Chain Leaders Forum

       Supply Chain Talent  
       Development Symposium

SUPPLY CHAIN OPEN 
ENROLLMENT PROGRAMS

Endorsed by the Council of Supply 
Chain Management Professionals, 
the Center and Penn State Executive 
Programs offer courses on an open-
enrollment basis.

       Applying Lean Principles  
       Across the Supply Chain

       Designing and Leading  
       Competitive Supply Chains

       Essentials of Supply Chain  
       Management

       Processes and Tools for Supply  
       Chain Success

       Achieving Supply Chain  
       Transformation

       Supply Chain Collaboration  
       and Alignment

       Global Supply Chain Strategy  
       and Risk Management

ASTL CERTIFICATIONS
(AMERICAN SOCIETY OF 
TRANSPORTATION AND LOGISTICS) 

       Professional Designation in 
       Supply Chain Mgmt. (PLS)

       Certification in Transportation 
       and Logistics (CTL)

THE UNIVERSITY  
OF SCRANTON

Graduate Certificates

       Enterprise Resource Planning

       SAP Certificate

JOHNSON COLLEGE

Johnson College offers Associate 
Degrees in a number of related fields 
including:

       Logistics and Supply Chain 
       Management

       Diesel Truck Technology

SUPPLY CHAIN UNDERGRADUATE 
DEGREE PROGRAMS

       Project and Supply Chain Mgmt.

SUPPLY CHAIN CERTIFICATE 
PROGRAMS

       Chain Management

       ERP/SAP Certificate

SUPPLY CHAIN OPEN ENROLLMENT 
AND CORPORATE (Custom Programs)

       APICS (The Association of         
       Operations Management)

• CPIM (Certified Production  
& Inventory Management)

• CSCP (Certified Supply Chain  
Professional)

• CLTD (Certified in Logistics,  
Transportation & Distribution  
Program)

       ISM (Institute of Supply Mgmt.)

• CPSM (Certified Professional in  
Supply Management)

SUPPLY CHAIN ONLINE  
GRADUATE PROGRAMS

       Master of Supply Chain Mgmt.  

       Graduate Certificate in Supply  
       Chain Management

ASTL (AMERICAN SOCIETY OF 
TRANSPORTATION & LOGISTICS) 
CERTIFICATIONS

       Professional Designation  
       in Logistics and Supply Chain  
       Management (PLS)

       Certification in Transportation  
       and Logistics (CTL)

       Distinguished Logistics  
       Professional (DLP)

       Global Logistics Associates (GLA)

2524

A partial list of key programs of interest to distribution companies include:
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       Electrical Engineering  
       Technology 

       Mechatronics Technology 

       Advanced Manufacturing  
       Technology 

In addition, Johnson College offers certificate 
programs including Building and Property 
Management, Industrial Maintenance, Program 
Logic Controls (PLCs), OSHA Powered Industrial 
Truck Operator, OSHA General Industry & 
HAZWOPER Training, Online Software, IT & Web 
Development including Computer Security 
Technician, Computer Support Specialist, 
Computer Technician & Network Technician, Online 
Business & Project Management including Lean 
Enterprise Certification, Project Management 
Professional for PMP & Six Sigma. Customizable 
industry training is also available on request.

NORTHAMPTON COMMUNITY 
COLLEGE – MONROE COUNTY

• Truck Driver (CDL) Training

• Class A Truck Driving Program

• Class A Refresher Program

• Class B Truck Driving Program

LUZERNE COUNTY  
COMMUNITY COLLEGE

• Professional Truck Driving

Johnson College continued... TRAINING SUPPORT

This program provides grants through the 

Pennsylvania Department of Community and 

Economic Development (DCED) for essential 

skills and advanced technology training.  

The maximum amount that can be provided 

is up to $2,000 per eligible employee, not to 

exceed $100,000 per eligible fiscal year. To be 

eligible, employees must be full-time and earn 

at least $10.88 per hour.

Training costs must be “reasonable” as defined 

by market rates and/or other criteria. Regardless 

of how it is conducted (classroom, online, etc.), 

each training session must be a minimum of 30 

minutes in length.

Training can be provided by a WEDnetPA partner 

institution, the company’s in-house staff, or any 

third-party provider.

 

WORKFORCE INNOVATION & OPPORTUNITY ACT

This federal program, which is administered by 

local Workforce Development Boards (WDBs), 

provides grants to train individuals who meet 

certain eligibility requirements such as those 

who recently lost their job or are underemployed. 

The On-the-Job Training (OJT) Program can 

reimburse employers a portion of the salary of 

new hires in high priority occupations.  Other 

programs may provide full or partial funding for 

classroom training to help individuals learn skills 

Visit dced.pa.gov to learn more about the Guaranteed Free Training Program. For more information about
the Workforce Innovation and Opportunity Act, contact your local PA CareerLink® office.  

that are needed to find a career in a high priority 

occupation that offers a family-sustaining wage.  

Eligibility requirements include those who:

• were recently laid-off or terminated from 
employment

•  are unemployed

• are collecting Food Stamps or TANF

• are employed and their income is below the 
self-sufficiency guideline

• are a displaced homemaker

• are homeless 

GUARANTEED FREE TRAINING PROGRAM (WEDnetPA) 
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Properties located in LERTA zones benefit from multi-year real 

estate tax abatements on improvements.  In most cases, the three 

taxing bodies – the county, the school district, and the municipality 

– agree to the LERTA designation for specific properties.

There are several active LERTA sites in NEPA.  CenterPoint 

Commerce & Trade Park near Pittston, Luzerne County is one of 

the largest business parks in the area.  In CenterPoint, all sites are 

located in a LERTA zone that offers a 10 year, 100% real estate tax 

abatement on improvements.  

Visit discovernepa.com to learn more about the thousands of quality of life amenities 
that make Northeastern Pennsylvania a great place to live.

Average Cost 
of Typical 

4-Bedroom 
Home

A little buys 
you a lot here.

Lackawanna
Luzerne
York
Dauphin
Cumberland
Gloucester
Lancaster
Northampton
Orange
Lehigh
Burlington
Dutchess
Camden
Hartford
Montgomery
Chester
New Castle
Bucks
Prince Georges
Delaware
Howard
Morris
Passaic
Anne Arundel
Fairfield
Middlesex
Somerset
Suffolk
Rockland
Montgomery
Bergen
Union
Westchester
Essex
Fairfax
Nassau
Arlington

$91.00
$94.00
$105.00
$111.00
$117.00
$118.00
$126.00
$133.00
$141.00
$142.00
$142.00
$146.00
$152.00
$155.00
$156.00
$160.00
$167.00
$181.00
$194.00
$195.00
$204.00
$206.00
$211.00
$219.00
$220.00
$225.00
$228.00
$233.00
$234.00
$256.00
$281.00
$291.00
$291.00
$303.00
$307.00
$331.00
$531.00

$4,530.00
$4,533.00
$6,215.00
$5,786.00
$4,577.00
$9,828.00
$5,020.00
$7,413.00
$10,912.00
$6,277.00
$9,398.00
$10,169.00
$11,851.00
$9,707.00
$6,849.00
$7,403.00
$3,294.00
$7,283.00
$5,312.00
$8,953.00
$6,954.00
$10,862.00
$14,298.00
$4,611.00
$12,171.00
$11,689.00
$12,350.00
$11,372.00
$13,450.00
$6,492.00
$13,086.00
$15,782.00
$19,651.00
$18,064.00
$7,061.00
$12,442.00
$9,040.00

$241,265.00
$242,419.00
$288,581.00
$335,142.00
$345,621.00
$313,629.00
$310,855.00
$337,460.00
$333,853.00
$349,688.00
$372,417.00
$363,320.00
$411,461.00
$404,088.00
$408,373.00
$495,201.00
$380,077.00
$476,822.00
$418,025.00
$492,627.00
$565,370.00
$497,086.00
$464,147.00
$512,739.00
$611,283.00
$555,844.00
$561,610.00
$538,539.00
$525,006.00
$716,033.00
$633,385.00
$760,781.00
$765,423.00
$761,875.00
$682,865.00
$648,945.00
$1,000,943.00

COUNTY STATE AVG. SALES PRICE AVG. PRICE/SF AVG. ANNUAL 
R.E. TAXES

Lackawanna 
 and Luzerne      

  counties include 
the cities 

of Scranton, 
     Wilkes-Barre,  
      Pittston, and  

      Hazleton. 

PA
PA
PA
PA
PA
NJ
PA
PA
NY
PA
NJ
NY
NJ
CT
PA
PA
DE
PA
MD
PA
MD
NJ
NJ
MD
CT
NJ
NJ
NY
NY
MD
NJ
NJ
NY
NJ
VA
NY
VA

LOCAL ECONOMIC REVITALIZATION TAX ASSISTANCE (LERTA)

STATE INCENTIVE PROGRAMS   I   PENNSYLVANIA FIRST PROGRAM

This Pennsylvania Department of Community and Economic Development (DCED) program provides funding to companies that create/

retain a substantial number of jobs.  Businesses can receive support in the form of grants, loans, and loan guarantees for job training, 

property acquisition, site preparation, land and building improvements, purchasing and/or upgrading machinery and equipment, 

infrastructure, environmental assessments and remediation, and working capital. The company must pay at least $10.88/hour.  A $10 

to $1 private investment match is required.  The max assistance is $5,000 per job (discretionary). The program requires participants to 

commit to operating at the approved project site for a minimum of eight years.

Businesses must achieve one of the following standards within three years of receiving Pennsylvania First Program funding: (1) create or 

retain a minimum of 100 full-time jobs at the project site; (2) increase their full time employment within the commonwealth by at least 

20%; (3) provide a substantial number of new, full-time employment opportunities within a high growth industry; or (4) create or retain 

fewer than 100 full-time jobs at project sites that are located in counties or communities suffering from high unemployment.

312

Co
st

 A
dv

an
ta

ge
s 

&
 In

ce
nt

iv
es

.

So
ur

ce
: r

ea
lto

r.c
om

 

30



In addition to the dozens of truckload and less 
than truckload companies with operations in 
NEPA, there are also numerous national third 
party logistics (3PL) companies active here. 

These include DHL, FedEx Supply Chain, Innovel,  

Kane Warehousing, J.B. Hunt, LeSaint Logistics, 

Neovia, NFI, Penske Logistics, The Patton Logistics 

Group, Romark Logistics, Saddle Creek Logistics 

Services, and XPO Logistics.  Mericle has provided 

space to most of these companies.

Some of the nation’s largest cold storage 
companies have major industrial facilities in NEPA.

For example, Henningsen Cold Storage Company, 

United States Cold Storage, Inc., Americold, and RLS 

Logistics, together operate about one million square 

feet of cold chain space here. In addition, Prime Inc., 

one of North America’s largest refrigerated trucking 

companies, has a large terminal in NEPA.

There are more than 2,000 acres of Foreign Trade Zone (FTZ) land 
located in six NEPA business parks. 

These lands are part of Foreign Trade Zone #24 under the auspices 

of the Eastern Distribution Center. Much of CenterPoint Commerce 

& Trade Park near Pittston, PA is in an FTZ. Sites in the Jessup Small 

Business Center and Valley View Business Park near Scranton, also 

have FTZ status.

FTZs encourage and expedite import/export cargo movements. 

These specially designated zones are considered outside the Customs 

territory of the United States, which means that merchandise can be 

stored, exhibited, assembled, manufactured, and processed without 

being subject to formal Customs entry procedures and payment of 

duties unless and until the merchandise enters the Customs territory 

for domestic consumption. FTZs offer a variety of benefits including 

duty deferral, relief from inverted tariffs, duty elimination on waste 

and scrap, duty exemption on re-exports, and no duties on domestic 

content, added value, and rejected or defective parts.

PENNSYLVANIA INDUSTRIAL 
DEVELOPMENT AUTHORITY (PIDA)

This state program provides low interest, fixed 

rate loans for real estate (max 15 years) and 

machinery and equipment (max 10 years), for 

manufacturing, industrial, office, R&D firms,  

and others.  Companies must apply through a 

certified economic development organization.  

Typical interest rates in Pennsylvania range from 

1.75% to 3.5% and the rate is subject to change 

quarterly.  Companies must retain/create jobs 

(up to $35,000 per job can be made available for 

retained jobs and up to $50,000 per job for created 

jobs).  The max loan for real estate is $2.25 million, 

and the max loan for M&E is $400,000.  

Please visit dced.pa.gov for more specific 

details and guidelines for all of Pennsylvania’s 

incentive programs.

FOREIGN TRADE ZONES THIRD PARTY LOGISTICS

COLD CHAIN SPACE
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NEPA is strategically located within 

Pennsylvania’s Marcellus Shale Natural Gas 

Play.  High pressure gas mains owned and 

maintained by UGI Penn Natural Gas provide 

service to area business parks.

The discovery of an estimated 500 trillion cubic 

feet of natural gas in the rock located under 

a 22.4 million acre area that covers much of 

NEPA and the Northern Tier of Pennsylvania 

has had an enormous impact on the regional 

economy. The Marcellus Shale region has been 

recognized as the “largest unconventional 

natural gas reserve in the world.”

Thousands of acres in NEPA and the Northern 

Tier have been leased by natural gas 

companies. Billions of dollars have been

invested here by Southwest US energy 

companies.  Because of this investment in 

Marcellus Shale, NEPA is expected to have 

access to abundant and affordable natural gas 

for decades to come. 

NATURAL GAS

Water quality and pressures are very good 

in the area. In fact, in some business parks, 

companies choose to install pressure reducers 

to control water pressure to their buildings.

Water is primarily supplied in NEPA by 

Pennsylvania American Water Company 

(PAWC).  A subsidiary of American Water 

(NYSE: AWK), PAWC is the largest investor-

owned water utility in Pennsylvania, 

providing high-quality and reliable water 

and/or wastewater services to approximately 

2.4 million people. Each year, Pennsylvania 

American Water invests approximately $300 

million-$350 million to upgrade its water 

and wastewater systems. In addition, PAWC 

proactively replaces aging pipes, valves, 

service lines and other parts of its more than 

11,000-mile network of water and sewer 

mains to enhance water quality, service 

reliability, and fire protection.

WATER

All of NEPA’s business parks are served by 

modern sanitary sewer systems. Several local 

sewage treatment facilities can accept large 

amounts of biochemical oxygen demand 

(BOD) and suspended solids without requiring 

businesses to pre-treat their effluent. 

Power is supplied to several local industrial 

and office parks via PPL Electric Utilities 

and UGI Utilities. In most parks, 4000 amp 

services are offered.  NEPA offers some of 

the lowest power costs of electricity in the 

Mid-Atlantic and New England regions.

SANITARY SEWER

ELECTRIC

TELECOMMUNICATIONS

Numerous telecom vendors, including Verizon, 

Frontier Communications, Level 3, PenTeleData, 

and Comcast provide fiber, copper, and cable 

service to local business parks. 

Comcast Business has made one of its most 

significant infrastructure investments to 

bring its national, private fiber-optic network 

to the buildings and sites in CenterPoint 

Commerce & Trade Park near Pittston.

Park tenants can access secure, scalable, 

high-performance dedicated internet and 

point-to-point and multipoint connectivity 

– optimized for businesses with multiple 

locations – within 30 days of order.

Northeastern 
Pennsylvania is 
utility strong with 
natural gas, public 
water and sewer, 
abundant power, 
and fiber service 
readily available  
to business parks. 
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A BOUT

MERICLE
FIND YOUR SPACE IN NORTHE A S TERN PENNS Y LVA NI A

Mericle Commercial Real Estate Services is the largest privately-

owned developer of investment grade industrial, office, and flex 

buildings and sites along Pennsylvania’s I-81 Corridor.

Since its founding in Wilkes-Barre, Pennsylvania in 1985, Mericle has 

developed buildings in 15 Northeastern Pennsylvania business parks. 

More than 17,000 people work in approximately 26 million square feet 

Mericle has developed in the region.

Mericle is a vertically-integrated “master builder” with approximately 

350 in-house professionals with expertise in all aspects of commercial 

real estate development and construction.

The Mericle team includes LEED-certified architects, land planners, 

heavy equipment operators, engineers, surveyors, licensed 

electricians, plumbers, carpenters, certified public accountants, in-

house legal counsel, leasing and marketing professionals, property 

managers, landscapers, and more. 

Mericle’s full-time, in-house Property Management Department 

provides 24/7 maintenance services to its tenants in NEPA.  

The company has never missed a tenant’s occupancy deadline.

In addition to regularly constructing buildings on speculation, Mericle 

also prepares sites in advance for new construction. Through its 

ReadyToGo!™Program, Mericle is fully developing pad sites in business 

parks throughout NEPA. Mericle’s Design Department obtains all 

necessary permits and approvals, and its in-house Excavation Division, 

considered to be one of the largest of its kind in the US, clears, grades, 

and compacts the ReadyToGo!™ Sites and makes them ready for the 

immediate construction of building foundations. 

Mericle makes these sites available for trailer parking until such time 

that it is ready to develop buildings on the parcels.

Among the well-known companies that occupy bulk industrial space 

developed by Mericle are Alexandria Moulding, Amazon.com, Benco 

Dental, Bimbo Bakeries, Core-Mark, Corning, CVS Caremark, FedEx 

Supply Chain, The Home Depot, J.P. Boden, Michaels Stores, Neiman 

Marcus, Pepsico, Reynolds Consumer Products, and XPO Logistics.



570.823.1100   I   mericle.com
Mericle, a Butler Builder®, is proud to be part of a network  
of building professionals dedicated to providing you the best 
construction for your needs.

BOB BESECKER
Vice President - Senior Director of Leasing
bbesecker@mericle.com

JIM HILSHER
Vice President - Director of Marketing
jhilsher@mericle.com

BILL JONES
Vice President - Business Development
bjones@mericle.com


